
Steps to connecting to BlueJeans cloud based videoconferencing 
system with common customer owned devices.

BlueJeans Meeting
User Guide



Testing Video Connection

https://cmu.bluejeans.com/111

The recommended connection type to use when connecting 
using a computer is a browser.

If you are unable to connect with a computer based 
browser, the following options are available: Skype; Google 
Video Chat; the BlueJeans App for iPhone/iPad; or 
a telephone.

Once you choose your connection type, you will be placed 
into a video call with Blue Jean, the video test specialist
Parrot. Speak into your microphone and the Parrot will repeat
what you say. This shows a positive connection.

https://cmu.bluejeans.com/111

Before entering a BlueJeans meeting, you should test your 
video connection to make sure you are able to share video
and audio.

To test your connection to go:
Skype, a room system or Google Video Chat. Simply 
choose your client on the "Connect" tab on this page, and 
you will be placed into a video call with Blue Jean, our 
video test specialist. Speak into your microphone and the 
Parrot will repeat what you say.
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Joining a meeting
After confirming that you can connect, you are ready to 
enter into a BlueJeans meeting.

In order to join a meeting, you must have first received an 
email with a link to join from the moderator. Along with a 
link to join the meeting, the email provides a “Meeting ID”
that can be used to connect via BlueJeans App. The 
quickest way to join a Blue Jeans meeting is from the 
email invitation.

Once you click on the link from the email invitation you 
will see the following screen with connection options.
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iPhone & iPad Blue Jeans App.
BlueJeans also provides an iPhone/iPad App, which is 
available in the Apple App Store. You can use this app to 
join a meeting without having a BlueJeans account. An 
account is only required if you are hosting a meeting.

* Using this option allows you to share and view documents 
with other participants in the meeting.

The following screen is an example of the BlueJeans App on
an iPhone screen.

To join a meeting as a participant :
download the Blue Jeans app from 
the Apple app store, then click on 
the icon to enter.

1. Select Join

2. Select Join as Participant

3. Enter Meeting ID

4. Enter your name
      (passcode only required if sent to you by the moderator)

5. Click on “Join”

This is the same process you would follow 
to connect via the iPad app.
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(which can be found in the email from the moderator)

For more support using BlueJeans App, please visit:
http://www.bluejeans.com/support.



* Using this option allows you to share and view documents 
with other participants in the meeting.

Connecting via Browser
1. Click "Join Meeting" in the email invitation. Landing in 
the Meeting Room, click the Browser bar, then click Connect.

2. A new window will launch. If this is your first browser based 
Bluejeans meeting you will be asked to download and install 
a plug-in.

3. Install the Plug-in

4. After plug-in is installed, go back to your browser and 
you’ll be connected to the meeting
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Connecting via Skype
1. Click "Join Meeting" in the email invitation. Landing in the Meeting 
Room, click the Skype bar, then Call.

2. Look for a pop-up box, and "Allow" Blue Jeans to call your Skype 
account.

3. When your Skype window connects, click Accept.

4. Un-mute your video camera.

5. You're now in the Blue Jeans meeting! (Note: Check if you are run-
ning the latest Skype version;  Go to: Help -> Check for updates.

For more support using Skype, please visit:
http://www.bluejeans.com/support.

If you are unable to use a video connection to enter a meeting, you 
can participate by calling in via Telephone. In order to join a meeting, 
you must have first received an email invitation to join from the mod-
erator. Along with a link to join the meeting, the email provides a 
“Meeting Id” and a Dial-in phone number to call in to the meeting. 
Once you Dial-in using the number listed in the email, you will need to 
enter the “Meeting Id” and password (if required).
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Connecting via telephone




